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1. Introduction 

 

a. This policy aims to clarify the distinction between appropriate physical contact and 

physical intervention or restraint. It takes into account DfE Use of reasonable force. 

Advice for Head Teachers, staff and governing bodies published in July 2013 but 

revised in July 2015, https://www.gov.uk/government/publications/use-of-

reasonable-force-in-schools  and guidance in the current version of Keeping Children 

Safe in Education (KCSiE) 

 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attach

ment_data/file/912592/Keeping_children_safe_in_education_Sep_2020.pdf 

 

b. It also takes into account DfE Searching, screening and confiscation - Advice for Head 

Teachers, school staff and governing bodies published in September 2016 but revised 

in January 2018 and DfE Mental health and behaviour in schools - How schools can 

support pupils whose mental health problems manifest themselves in behaviour, first 

published in 2014 but revised in November 2018. 

 

https://www.gov.uk/government/publications/searching-screening-and-confiscation 

 

https://www.gov.uk/government/publications/mental-health-and-behaviour-in-

schools--2?utm_source=c290e6a9-4202-4cf5-b9cd-

11d823b3d865&utm_medium=email&utm_campaign=govuk-

notifications&utm_content=immediate 

 

c. The advice also aims to encourage staff to consider in what circumstances different 

types of physical interaction with children might be appropriate. 
 

2. Day-to-day principles when working with children  

 

a. all children are to be treated fairly and with respect 

b. no child is to be subjected to any form of unnecessary, inappropriate, painful, 

excessive, or unlawful physical intervention 

c. neither staff nor others should expose themselves or others to unreasonable risk 

of injury 

d. risk assessments will be carried out to identify potential hazards for staff and 

children 

e. staff will be supported in dealing with behaviour that is physically and 

emotionally stressful 

f. the school will strive to achieve a consistent approach to physical intervention 

being followed by all staff 

g. this policy will apply equally to teaching and non-teaching staff and all other 

adults on the school site. 

 

https://www.gov.uk/government/publications/use-of-reasonable-force-in-schools
https://www.gov.uk/government/publications/use-of-reasonable-force-in-schools
https://www.gov.uk/government/publications/searching-screening-and-confiscation
https://www.gov.uk/government/publications/mental-health-and-behaviour-in-schools--2?utm_source=c290e6a9-4202-4cf5-b9cd-11d823b3d865&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/mental-health-and-behaviour-in-schools--2?utm_source=c290e6a9-4202-4cf5-b9cd-11d823b3d865&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/mental-health-and-behaviour-in-schools--2?utm_source=c290e6a9-4202-4cf5-b9cd-11d823b3d865&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/mental-health-and-behaviour-in-schools--2?utm_source=c290e6a9-4202-4cf5-b9cd-11d823b3d865&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
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3. Acceptable forms of Physical Intervention - Physical Prompting/Guiding 

 

a. There may be times when it would be helpful to a child for a member of staff to use 

physical prompting, however the action should always be a gently persuasive not a 

coercive act, such actions might include: 

 

i. helping a child to perform a particular task 

ii. helping a child to negotiate an obstacle, to sit down, or to stand up 

iii. placing a hand on a child’s shoulder, putting a hand around their shoulder, or 

placing the flat of your hand against a child’s back to guide them towards 

another activity 

iv. holding a child’s hand as a method of avoiding external dangers e.g. crossing 

the road 

v. holding a child’s hand as a means of reassurance 

 

b. When guiding children in a task: 
 

i. get involved with children, at the child’s level, don’t ‘tower’ over them, take a 

relaxed and non-aggressive stance  

ii. use calm verbal instructions to suggest next steps to children 

iii. remind children of expectations and routines 

iv. lead by example, model appropriate behaviour, and use positive, open body 

language to show children what is expected of them 

v. invite children to hold your hand so that you can gently guide and support 

them, but do not physically coerce them into activities or actions if they are 

unwilling to do so  

vi. should a child be in immediate danger or at risk of injuring other children, 

then you will remove the danger and or the other children. You will then seek 

the support of other adults and if necessary get a senior manager. If you’ve 

used any kind of ‘emergency’ physical intervention you must complete an 

incident form and ensure that your manager receives it as soon as possible, 

but no later than the end of the day on which the incident occurred. 

 

4. Unacceptable forms of Physical Intervention 
 

a. Physical intervention must not be used: 

i. as a sanction 

ii. to humiliate a child 

iii. to force compliance 

iv. as a punishment 

v. to vent aggression 

vi. in anger 
 

b. Prohibited Forms of Physical Intervention include: 

i. corporal punishment 

ii. restriction of liberty 

iii. deprivation – of drinks or meals 
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iv. intimate physical searches 
 

5. To protect yourself from complaints from parents/carers 
 

a. always follow the directions and instructions outlined in this policy 

b. take note of any decisions that are made, to address the individual needs of a 

specific child, that are not specifically outlined here.  

c. make sure that you are clear about those decisions, so that you can follow them 

appropriately.  

d. ask a member of the Senior Leadership Team (SLT) if you’re unsure how to 

implement a decision. 

e. all communication with parents/carers regarding sensitive issues must be 

discussed and cleared with your line manager before you speak to parents/carers. 

Some matters may need to be dealt with by a member of the SLT. 
 

6. General Advice on Physical Contact 

 

a. Given the vulnerability  of many of the children we work with, the consequences 

of all physical contact with children should be very carefully thought through by 

all staff.  
 

b. The advice below is intended to help you make a professional decision as to the 

most appropriate and safe approach to take when dealing with pupils in a range 

of situations encountered in school. 
 

7. Encouragement – Praise – Confidence Building 
 

a. Prior legislation enshrining the rights of the child, and reflecting society’s 

concerns about children’s safety, have actively discouraged educational 

professionals from any form of contact that might be misconstrued by a child, or 

might place the adult or the child in a vulnerable position. However, this advice 

does not preclude physical contact. 
 

b. To help staff decide on the most appropriate form of interaction to take with a 

particular child, and as a general rule of thumb… 
 

i. in day-to-day situations, where other children and adults are present, non-

aggressive and clearly signalled actions such as [particularly with younger 

children] giving a quick hug, placing a hand on the shoulder of a child or 

holding their hand, as acts of reassurance, praise or encouragement, can all 

be deemed perfectly appropriate physical actions provided that the child does 

not show signs of discomfort at the action 
 

c. Where you are alone with a child, as a general rule, think more carefully about 

how your actions might be misunderstood, even in a passive learning situation 

e.g. where behaviour is not a major issue, physical contact should be very 

carefully thought through, and may be best avoided. 
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d. At times, all children, but particularly ‘vulnerable’ children and/or children with 

additional or special educational needs] may find the stresses of a particular 

situation or activity overwhelming, or will bring to that activity unresolved issues 

from earlier in the day, staff must make a professional assessment of the ‘signs’ 

presented by the child and employ effective strategies to deal with the situation, 

to allow:  
 

i. the rest of the group to continue to enjoy the activity 

ii. the agitated child an opportunity (time-out) to calm down outside the 

stimulus of the activity or away from the comments/actions/reactions of 

other children 

iii. the child to talk privately with an adult to resolve the problem before 

returning to the lesson 
 

e. At all times try to share with other adults what you’re attempting to do, and refer 

issues to the immediate line-manager if you feel that a situation cannot be 

quickly and calmly resolved. 
 

f. Whatever strategies you try e.g. ‘cool-down’ time, no child should ever be left 

totally unattended or allowed to roam the school unsupervised.  
 

g. Where a child is obviously in a highly agitated state, physical contact, in the form 

of physical reassurance e.g. giving a hug, is rarely an appropriate response from 

the adult. Much better to talk in a calm reassuring voice, taking a non-aggressive 

or threatening stance. 
 

h. Where the pupil is angry, perhaps shouting, waving arms about etc. no physical 

contact should be attempted, unless it’s an emergency where not to intervene 

might place the child or others in danger. 
 

i. During any form of ‘cool-down’ or ‘time-out’ the first priority should be to 

reassure the child through: 
 

i. remaining calm and showing that you recognise how upset they are 

ii. stressing that you are there to help them sort things out 

iii. listening to them and finding ways forward through role modelling 

appropriate behaviour e.g. open stance, calm ‘computer’ voice rather than 

a response involving physical contact. 
 

j. If at any time you feel uncomfortable or feel you are losing control, do one of the 

following: 

 

i. seek the support of the nearest adult 

ii. if necessary step away 

iii. do not grab, pull or try to use physicality to achieve a solution to the 

problem 
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k. Shouting should only be used as a warning where a child is in immediate danger, 

and is about to do something that might cause actual harm to themselves or 

others. 
 

8. Support 

 

a. All staff should feel able to ask for additional support from colleagues or 

management. We must all feel able to turn to each other for help, immediate 

support and advice. 
 

b. Under no circumstances should any adult attempt to pull, push or in any way use 

physicality to move a child, unless there is an emergency situation where not 

intervening might place another child in danger. 
 

c. If things are becoming difficult prior to support arriving, remove those children 

who are co-operating. At no time, should any member of staff place be placed at 

risk, and all staff should be aware of their proximity to a child and potential 

threats from a highly agitated child.  
 

d. Remember that the physical environment can be repaired, don’t put yourself or 

others at risk. 
 

9. Managing Pupil-on-Pupil Physical Conflict 
 

a. Fights, although very rare, happen suddenly, and can in the early stages be 

extremely intimidating and frightening, not only for those taking part but for 

everyone witnessing the situation, adults and pupils alike. 
  

b. If you think it’s likely that physical aggression will take place or witness the start 

of a fight, try to ensure the following takes place: 
 

i. support from other adult witnesses is immediately sought 

ii. other children witnessing the fight are removed as calmly and rapidly as 

possible 

iii. any action undertaken to separate fighting pupils is the MINIMUM 

necessary to achieve an initial priority e.g. preventing pupils causing harm 

to each other 
 

c. If, in your professional judgement, you feel able to stand as a physical barrier 

between children without putting yourself at risk, then this may be helpful, 

however whenever possible wait for additional support to arrive and try to ensure 

that you have adult witnesses who are able to corroborate your actions and 

intentions.  
 

d. Forcefully pulling, forcing arms against the joint, neck locks etc. must NEVER be 

used when restraining children in this situation.  
 

10. Advice on physical restraint 
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a. Physical restraint must only be used when it is the only option available to 

prevent a child from harming themselves or others or from causing serious 

damage to property (e.g. fire-setting). There may also be occasions, which cannot 

be foreseen, when a child displays behaviour, which requires physical intervention 

as an emergency measure (e.g. suddenly running into the road).  

  

b. The emphasis is always on helping children to anticipate, identify, and manage 

their own behaviour so that the likelihood of violence is reduced. The aim being 

to avoid the necessity/frequency of using any form of physical intervention. 

 

11. Procedure for recording ANY incident where physical intervention is involved: 

 

a. all incidents of physical intervention MUST be recorded on an incident sheet; 

where a child is restrained the school restraint record  must be completed as soon 

as possible but within 24 hours. (appendix B) 

 

b. the sheet should be handed to the Head Teacher or Deputy Head Teacher as 

soon as possible after the incident has taken place, but no later than the end of 

the day on which the incident occurred. 

 

c. the Head Teacher and/or Deputy Head Teacher will investigate the report and 

inform all relevant staff (and parents/carers as appropriate) as to the outcome of 

this investigation 
 

d. a written record of the response will be held on file  

 

e. the Designated Safeguarding Governor (DSG) will be informed of any applicable 

incident as soon as possible, but no later than 72 hours after the incident 

occurred. 
 

f. a confidential report will be made to the FGB at the next available opportunity. 
 

12. Training 
   

a. All staff will be provided with training in positive behaviour management and 

have the right to request advice of further training in positive behaviour 

management, particularly where circumstances change or a particular issue 

becomes an individual or school-wide priority. 
  

b. This guidance will be amended in the light on new legislation as required, and the 

amendments made know to all staff. 
 

 

This policy will be monitored and reviewed regularly by the Senior Leadership Team 

and the Governing Board. Any changes to our policy, procedures or recording as a 

result of review or incident will be communicated to all staff and governors as 

necessary. 
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Appendix A 

 

Covid 19 Update and Adjustments 
 

1. We remain committed to the ethos, principles and desire to limit the number and 

severity of physical interventions in school. If a child has a plan which includes potential 

use of physical intervention, this should be reviewed and updated by staff who know the 

pupil well to further reduce risk. 

 

2. Measures to reduce risks linked to physical intervention include: 

 

a. considering the impact that lockdown will have had on the individual child’s social 

interaction and mental well-being 

b. reducing social challenge 

c. reducing academic challenge 

d. staff being aware of their own medical risk when considering use of physical 

intervention 

 

3. In line with existing policy, physical intervention is an absolute last resort. Some children 

may show an increase in anxiety or behaviours that challenge as a result of changes and 

lockdown. Staff can deploy a range of strategies to limit risk e.g. reducing challenge, 

adults move away, a change of adult within the bubble and ensuring access to an 

identified break out area in the classroom, for the pupil to access independently. 

 

4. Physical intervention should be used for as short a time as possible. Where possible, 

physical intervention should involve limited number of people e.g. single person escort. 

Staff can limit risk from saliva e.g. looking away and wearing a face mask. If physical 

intervention is required then the child will be escorted to a withdrawal isolation space 

where the child can remain safely until a parent can collect him/her. 

 

5. Where staff assess there is a risk to themselves by staying in the room with the child then 

they will stand outside of the room but observe through the window in the door. The 

withdrawal spaces will be cleaned on a daily basis. 

 

6. Government advice is that normal procedures should be followed for children not 

displaying symptoms but PPE should be worn when closer than 2m with any child 

displaying symptoms. We will provide access to PPE for all staff, accessible throughout 

the day, for use if a child is displaying symptoms. If a child displays symptoms, 

arrangements will be made for the child to be sent home. If during this period the child 

requires physical intervention, staff will be advised to wear PPE to protect themselves and 

the child. 
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Appendix B 

School Restraint Record 

 Date of incident:  

 

Name of pupil:        

 

Class:  

 

Where the incident took place: In the classroom 

 

 

What led to the child being restrained? 

 

 

Names of other adults/pupils who witnessed the incident: 

 

 

Details of the incident and steps taken to diffuse conflict without physical restraint: 

 

What was the nature of the restraint and how did the child respond?  

 

What happened following the incident? 

 

Description of any injuries to other pupils/ adults or damage to property: 

 

 

Restraint record completed by: 

 

Role:       Date Form completed:  

 

Parents notified by phone / in person (please circle)  

 

Date letter sent to parents ……………… 

 

Copy of restraint record to be filed in the inclusion file 

 

 


